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What is COVID-19 (novel coronavirus)? 

COVID-19 is a new illness that can affect your lungs and airways. It’s caused by a type of 

coronavirus. There are simple steps you can take to protect you, your family and whānau.  

 

Everything you need to know about COVID-19 is available on the covid19.govt.nz website: 

https://covid19.govt.nz/help-and-advice/for-everyone/understanding-covid-19/ 

If you have concerns, you can contact the dedicated COVID-19 Healthline for free on 0800 

358 5453 

 

I’m feeling stressed, who can I talk to? 

The following is offered by the Ministry of Health. If over the following days and weeks you 

feel you are not coping, it’s important to seek help and professional support. Your family 

doctor is a good starting point.  For support with grief, anxiety, distress or mental wellbeing, 

you can also call or text 1737 Need to talk? This service is free, available 24 hours a day, 7 

days a week and gives you the chance to talk it through with a trained counsellor. 

 

For support from within the Muslim community and NZMA resources, please refer to page 2 

of this document for information on counselling and community support. 

 

When should I seek medical advice? 

If you are concerned about any symptoms you are experiencing, please contact Healthline 

(for free) on 0800 358 5453 or +64 9 358 5453 for international SIMs) or your doctor. 

 

My business has been significantly impacted by COVID-19, we are struggling to keep 

afloat. Is there anything the Government can do to help us? 

On March 17 the Government released an economic response package to support 

businesses through the impact of COVID-19 and support the economy during the COVID-19 

crisis. This includes wage support, and cash flow and tax measure support. 

 

Find out more on the Work and Income website: https://workandincome.govt.nz/products/a-

z-benefits/covid-19-

support.html?utm_source=business.govt.nz&utm_medium=newsletter&utm_campaign=spec

ial_cv_edition#null 

 

Where can I go for information about the impact of COVID-19 on my business? 

Business.govt.nz has a range of resources and information related to COVID-19 for 

businesses. Further information is available on the business.govt.nz website: 

https://www.business.govt.nz/news/coronavirus-information-for-businesses/ 

 

I am a self-employed contractor and have been told I need to self-isolate and working 

from home is not an option for me. Is there any financial support available for me? 

For more information on financial support visit this website:  

https://covid19.govt.nz/government-actions/financial-support/  

or https://www.business.govt.nz/news/coronavirus-information-for-businesses/ 
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What support services are provided by NZMA? 

NZMA operates five branches in Auckland: Avondale Islamic Centre; Ponsonby Masjid, 

Ranui Mosque, Kelson Mosque, and Birkenhead Islamic Centre. 

 

NZMA currently has the following support measures in place: 

- Support for families needing food supplies. You can get a food parcel request from 

one of the executive committee members below. If you need assistance please fill 

out the form on the NZMA website (https://nzma.kiwi.nz/?p=1949)  

- Janazah services. NZMA has worked with Auckland Council and the District Health 

Boards to establish a process for continuing to provide Janazah services. Details are 

provided later in this document. Please contact Br. Sheraj Ali for funeral requirements 

on 0274 844 232. 
- Organising support for Muslim families in financial hardship and for elderlies living 

alone. Details are provided below. 

- Liaison with government agencies, Auckland Council and DHBs on matters relating 

to the Muslim community. 

 

Professional help is available from a range of people across our community. You can contact 

the following people directly. Shaikh Shafee (021 154 3712). Shaikh Shafee is a registered 

health professional and he has already been working in the mental health, addiction and 

wellbeing area. He also provides faith based counselling to Muslims. MI Muhammed 

Shaakir, Imam of Avondale Islamic Centre, also provides counselling and guidance and can 

be contacted on 021 0850 0786 or shaakirismail@gmail.com. Imams at other NZMA masjids 

are also available for confidential counselling. Sister Waseema Ahmed on 021 0424 113 is 

a volunteer in the field of pastoral and faith based counselling and also works with Muslim 

cases referred from mainstream or Christian counselling services. 

 

If you need to contact any of the NZMA executive committee, their contact details are: 

- President: Br Ikhlaq Kashkari  021 741 277,  president@nzma.kiwi.nz 

- Vice P.: Br Mohammed Fazal  027 245 5040, ranui@nzma.kiwi.nz 

- Secretary:  Br Shayaz Khan  027 223 7515, secretary@nzma.kiwi.nz 

 

What support is there for elderly Muslims who live alone? 

Government wants to ensure that contact is made with all high priority vulnerable people 

aged 70+ to check on their wellbeing and make sure that they are connected with any help 

that they might need. NZMA has been providing input to the government re. the needs of our 

elders 

 

NZMA has been asked to support this project by making phone calls. Phone calls will need 

to start in the next few days and will likely continue for a number of weeks or longer. 

 

In addition, any elderly requiring support should contact any one of the following people: 

- President:  Br Ikhlaq Kashkari  021 741 277,  president@nzma.kiwi.nz 

- Vice P.:  Br Mohammed Fazal  027 245 5040, ranui@nzma.kiwi.nz 

- Secretary: Br Shayaz Khan  027 223 7515, secretary@nzma.kiwi.nz 

- For sisters: Sr Waseema Ahmed  021 042 4113, waseemaahmed@hotmail.com  
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NZMA is currently establishing a youth volunteer group to help do essential tasks for the 

elders i.e. purchase their groceries, medicine or provide support in their local languages. 

Shaikh Shafee has been leading efforts in this area and is working to mobilise teams across 

all regions within Auckland.  

 

If a Muslim family is in financial hardship who can they contact for help? 

- President:  Br Ikhlaq Kashkari  021 741 277,  president@nzma.kiwi.nz 

- Vice P.:   Br Mohammed Fazal  027 245 5040, ranui@nzma.kiwi.nz 

- Secretary:  Br Shayaz Khan  027 223 7515, secretary@nzma.kiwi.nz 

- Women’s Support  Sr. Waseema Ahmed  021 0424 113, 

waseemaahmed@hotmail.com 

 

What are the Muslim websites I can visit if I need more information? 

http://www.nzma.kiwi.nz 

http://www.ucnz.co.nz/  

http://www.darulihsan.com/ 

https://islamsa.org.za/  

https://jamiat.org.za/  

http://www.seekersguidance.org 

 

How will Muslim funerals (Janazah) work during level four lockdown? 

Both COVID-19 and non COVID-19 related burials are impacted by the level 4 lockdown.  

The new rules will have a significant impact on how the funeral services are being delivered. 

There are special conditions regarding who can attend funerals and the number of people 

that will be able to attend funeral service. 

 

The janazah process that NZMA has agreed with Auckland Council cemeteries team, 

Auckland Council Emergency Response Team,Auckland District Health Board and NZ 

Police is as follows. Full details are available at: 

https://nzma.kiwi.nz/wp-content/uploads/2020/04/Auckland-Guidlines-re-Muslim-Burial-L4-
Lockdown.pdf 
 

In summary:  

- No unauthorised persons (including family within the ‘bubble’) will be able to touch 

the body of the COVID-19 deceased person.  

- Where funerals are to be performed within level 4 lockdown period, the body of the 

deceased person will be collected by a funeral director and prepared for burial by 

them. 

- Davis Funeral Services is a designated service provider to support the Muslim 

community with all COVID-19 related deaths 

- No ghusul will be performed for COVID-19 related deaths 

- Funeral directors will allow the religious rituals for the care of the body to occur for 

non-Covid 19 related deaths 

- Islamic requirements for ghusul for non COVID-19 related deaths and janazah to be 

carried out by Muslims must be within the rules of the Funeral Home in relation to 

handling of the body. 

- Immediate family members (maximum 10 people) that are in the bubble of the 

deceased person can go to the cemetery for janazah and burial 
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- It is important that family members attending the funeral and burial services are able 

to prove that they belong to the same bubble as the deceased 

 

For more information on funeral practices under COVID-19 visit  

- https://www.aucklandcouncil.govt.nz/cemeteries/Pages/cemeteries-covid-19.aspx 

- https://covid19.govt.nz/help-and-advice/for-everyone/funerals-and-tangi/ 

 

With halal butchers closed, are there any options to get halal meat? 

At this stage Halal butchers are classified the same as all other NZ butchers and are 

therefore not permitted to open. There are two online options: 

- Premium Meats (www.premiummeat.co.nz) 

- GreenLea (www.greenlea.co.nz) 

- Continental Halal Meats Manukau (phone 092638080). Continental is open but will 

take phone orders only. Customers will have to wait in their car for pickup, as they 

are letting in one customer at a time. 

 

Some diaries and ethnic supply shops are open and some of them stock Halal meat as well. 

These include: 

- Khyber Foods & Spices (Stoddard Road),  

- Get Fresh (Mangere), 

- Continental Meats & Spices (Manukau).  

There may be others open in your local area. 

 

When can the mosques reopen to the public? 

We understand the importance of having our mosques open as soon as 

possible.  Unfortunately, at this stage NZMA mosques will remain closed during Level 4 

lockdown.  We will continue to assess the situation and a detailed plan on different alert 

levels will be provided separately. 

 

If the lockdown is still in place in April, how will it affect Ramadan? 

It is more than likely we will remain on Level 3 or 4 during the month of Ramadan which will 

unfortunately mean NZMA mosques will have to remain closed. It’s prudent to plan the 

month of Ramadan this year with your family only. Once the Alert level is lowered, NZMA will 

reassess the situation in consultation with the Ulama and government authorities. 

 

How will Covid-19 affect Eid celebrations? 

Eid Salaah is Waajib in congregation, but as per above if we remain at Level 3 or 4 then Eid 

Salaah cannot be performed in congregation. Once the Alert level is lowered, NZMA will 

reassess the situation in consultation with the Ulama and government authorities.  
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